NUHTEPHET-MATA3UH «<UTAJIITEPM
POCCHUA»

ITOJIb30BATEJ/IBCKOE COI'JIAIIEHUE

1. OnpeaeneHus

[TokymaTenb - IONHOCTBHIO [Jeecnoco0Hoe Gu3KMYeckKoe IHI0, pa3Mellaloliee 3aka3k Ha cauTe
https://krasnokamensk.italtherm-russia.ru/, nu6o yka3aHHOe B KayecTBe IoJiyuaTesii ToBapa HJH
Ycnyru.

IIpomaBelr - O6IIECTBO C OTPAHUYEHHONW OTBETCTBEHHOCTHIO «Témnu Pum», MHH: 2632117991, KIIIT:
263201001, OI'PH: 1212600005826, ropugudeckuin agpec: 357502, Poccusg, Ilaturopck, Yepkecckoe
mocce, moM 56, moMmelneHue 8, ampec 3MEeKTPOHHOM HOYTH s obmux Bompocos: info@italtherm-
russia.ru, tenedoH ropsueu nuauu: 8§ 800 222-52-19.

Ctoponn - [Tokynatens u IlpogaBel, uMeHyeMble COBMECTHO.

ToBap - 00BbEKT MaTePUAIbHOTO MHPA, He U3BSITHIM W3 rpaxXXmaHCKOro o60poTa U MpPenCTaBIeHHBIN K
nponaxe Ha CaliTe.

Ycnyra - HemMaTepuaabHBNA pe3yabTaT, 10 MEHbIIEH Mepe, OJHOTO OEeWCTBUSA, OCYIIECTBIEHHOTO IpHU
B3aumopneucTBuu CTODPOH.

HUuTepHeT-MarasuH - BUpTyanbHas TOprosas nnomanka I[Ipomasua, pacnoioXkeHHas B CETH UHTEPHET,
uMelollas KaTaJioT IMpefdjaraeMbIX [/ nponaxu ToBapoB U YCnyr, U MexaHu3M odopMIieHHS 3aKa3a
Ha 9Tu ToBaphH U YCIYrd C yKa3aHUEM LeH.

Caiurt - https://krasnokamensk.italtherm-russia.ru/.
BHemHu# calT - peCypc B CeTH HHTEPHET, CChIJIKA Ha KOTOPHU pa3MmelneHa Ha Caure.

Cormnamenue - gaHHOe Ilonb30BaTeNbCKOE COTJIAllleHNE, KOTOPOe perJaMeHTUDPYyeT OTHOMIEHUS MeXOy
Ilokynatenem u [IpogaBuoMm.

3aka3 - JONMXKHHEIM oOpa3oM odopmieHHHHM 3amnpoc [lokynaTenss Ha NpuoOpeTeHUe ONpeelEHHOTO
nepeuHss ToBapoB u (unu) Ycnyr, BhOpaHHHX Ha CalTe. 3akKa3 MOXeT OHITh 0GpOPMJIEH KaK B IENIx
3aKJII0YEHHUS JOTOBOpa PO3HUYHOW KYMIU-MPOHAXKHU, TaK U AJISI OCYIIECTBJIeHUS oOMeHa MM 3aMeHB
ToBapoB 10 paHee 3aKJIIYEHHOMY LOTOBOPY B ClydasiX, IPeNyCMOTPEHHEIX 3aKOHOO4ATENLCTBOM PO.

ITocTaBKka - npouecc nepenadyu ToBapa Mexnay Ilpogasnom u [lokynaTenemM.

Cnyx0a [moCTaBKM - TpeThe JIMII0, OKa3hlBalolllee IO HOTOBOPY ¢ IIpopmaBloM yCHIyru® IO OOCTaBKe
3aka3oB [lokynaTensaM.

[TyHKT BHgauu 3aKa30B - 000co0neHHOe ToApa3feleHHe, NYHKT BeJauud uau cknag CrayxOb
OOCTaBKH, BHIIONHSIOMIME QYHKINY, CBI3aHHBIE C MPUEMOM U BhIayed 3aKal30B, a TakKke TEPMHUHAI
camooOcnyxuBanus Cnyxk0b [OCTaBKH, B KOTOPOM MOXKHO CaMOCTOATeNbHO (6e3 yuyacTus
npepctaBuTteneid CnyxO0b OOCTaBKH) IMOJIy4YaTh 3aKa3Hhl.

CepBHUCHBIM I[EHTP - OpraHM3allusg, aBTOPU30BaHHAs IpOM3BOOUTeNleM ToBapa Ha OCYIIEeCTBIEHUE
PEMOHTA W MHLIX TapaHTHUHHBEIX 0093aTeILCTB B OTHONIEHWHU JaHHOTO ToBapa.



[lepcoHanbvHble maHHBE - M00as uHGoOpMaIus, OTHOCAMAACST K NPSIMO UIU KOCBEHHO OIpeneleHHOMY
WU onpenensieMOMy pu3ndecKoMy NuUlly (FpaXpgaHUHY).

OO6paboTKa mepcoOHANbHEIX HAHHBIX - H000e [elcTBHe (omepanusi) MUK COBOKYIHOCTb OeHCTBUHI
(omepamuii) ¢ MeEPCOHANbBHEIMU OAaHHBIMH, COBEPIIAEMEIX C HCIONIb30BAaHUEM CPENCTB aBTOMATHU3AIUU
unu 0e3 MCIOJIb30BAHUS TAaKUX CPEICTB.

2. O6mue yciaoBus

2.1 3aka3niBass u mnpuobpetas ToBapel u (unu) Ycnyru Ha Caiite, [lokymaTenb corjallaeTcs u
IpUHUMaeT BCe YCJIOBHUSI, U3JI0OKEHHHe B HacrosdmeMm CornameHuud. B cnaydae Hecorjacusga cC
HactosimuMm CornameHueM [lokynartens o005i3aH HeMeOJIeHHO IPEKPaTUTh HCIOJb30BaHUE CepBuUcCa
HWHTepHeT-MarasuHa U NOKUHYThL CaurT.

2.2 ToBaphl u Ycnyru npepcraBieHbl Ha CaiTe uyepe3 ¢orooOpa3sin, rpadpuueckue, TeKCTOBHIE U
peKIlaMHBIe MaTepHuasbl, KOTOPHE SBISIOTCS COOCTBEHHOCTHIO [IpomaBiia.

2.3 Uadopmarus, yKka3zaHHas Ha CaliTe, He sABAsSeTCsS NyOnu4yHOU odepToi. MubopMmanus o ToBapax u
Ycnyrax, uXx TeXHUYECKHUX CBOMCTBaX, XxapaKTePUCTHUKAX U lleHaX, pa3MelleHHas Ha CaliTe, BIseTCA
npennoxenueMm IlpomaBila AenaTh odepTh. AkuentoM IIpomaBua MHONy4eHHOU O(epTH SBASIETCA
MoATBePXKAeHWe 3aKa3a C yKalaHueM ToBapoB u (unu) Ycnyr, u ux uneHsl. Coobmenue IIpomgaBia o
IleHe 3akKa3aHHOTO ToBapa u (unu) Yciayru, oTnudvalonleiics OT yKa3aHHOUW B odeprTe, SBISIETCH
oTKa3oM IIpomaBma OT akIlenTa ¥ OMHOBPEMEHHO 0hepTod co cTOpoHH I[IpomaBIa.

2.4 3aka3wiBasg ToBapw u (unu) Ycnyru Ha CaiiTe, OCTaBiSS OT3HIBH, 3amoNHSAS (GOpMbl 0O0paTHOMU
cBsg3u unu wuHble (opmel Ha Caute, TpeOyloumue yKa3aHUS MEPCOHANbHHIX MAaHHBIX I[loKymaTensd,
[TokynmaTenb corjamaeTcss C YCJIOBUAMM XpaHeHUS ¥ 00pabOTKM CBOMX IE€PCOHAJIbHBIX MaHHBIX,
onpeneNeHHBX HacTosamuM CornameHueM.

2.5 TIpomaBell B OOHOCTOPOHHEM TMOpPSAKe TNpPUHMMaeT W wu3MeHdeT ycnoBusg CornameHus. B
OTHOIIIEHUAX MexXny HpO)IaBI_IOM n HOKYHaTeJ'IeM IIPUMEHAITCA IIOJIOKEeHusAa COFJ’IaIJ_IeHI/IH,
oeiCTBYIOINE C TOTO MOMEHTA, Kak [JoKymaTess Hadall UM IIOJIb30BaThCS (IIOCEIIAaTh, IPOCMATPHUBATH
COoOepXKUMOe CTPAHHUIl U T.I.).

2.6 K ornomeHussMm Mexny [lokynatenem u [IpomaBlIoM NPUMEHSAITCS NOJNOXKeHUSI ['paXkmaHCKOTrO
Kopmekca P® o po3HuuHOU Kymje-npomgaxe (§ 2 rmaa 30), moctaBke ToBapa (§ 3 rmaBa 30), a Takxke
3akoH P® “O zamute mpaB notpebuteneir” ot 07.02.1992 r. Ne 2300-1 u uWHBE IpPaBOBHE aKTHI,
MPUHSATHEE B COOTBETCTBUHU C HUMHU.

3. lIpeameT corjialieHUA

3.1 I[IpomaBell, Ha OCHOBaHMHK 3aKa3a U ero mojHou (B pa3Mmepe 100%) mpegBapuUTeNbHOU OMIATHI,
nponaét ToBap (oka3kiBaeT YCnyry) B COOTBETCTBMM C LleHaMHu, onyO6nuMKoBaHHHIMHU Ha Cailite, a
[TokymaTenb omjauyXBaeT U NpuHUMaeT ToBap (Ycinyry) B COOTBETCTBUHU C ycnoBusimMu CorjalieHus.

3.2 IlpomaBerlr ocymecTBusieT [JocTaBKy cocoO0M ¥ B CPOKH, COTJIaCOBAHHEIE CTOPOHAMH B IIpOIlecce
IpOmaxu.

3.3 IIpomaBen ocTaBnseT 3a co6oil mpaBo OTKasaTh B mpopaxe Tosapa [lokymaTenio, HapyUIUBIIEMY
IOJIOKEHUS HacTosimero CoriameHus.

4. AadpopManus o0 TOBapax H yciayrax

4.1 ®oroobpa3usl UMUTUPYIOT NpefacTaBieHHb# Ha CalTe ToBap. PeanbHbidi Bupm ToBapa MOXKeT He
coBmapmaTh Cc u3o0OpaxkeHUeM, npefcTtaBieHHHIM Ha Caiite. Kaxpgweii ¢oTtoobpasel cOnpoBOXKAaeTCA



TEKCTOBOY MH(OpMaUueli: HauMeHOBaHKWEM, apTUKYJIOM 4 IleHOU ToBapa.

4.2 Ycnyru, npencrabneHHble Ha CaliTe, He uMel0T $oToo0pa310B, a IUIIL HauMeHOBaHUe, ONUCaHUE,
apTUKYI U IeHy.

4.3 TlpomaBen ocTaBnsieT 3a Cco060M TpaBO OCYLIECTBAATh IPEABAPUTENLHYI0 IIPOBEPKY,
mpocMaTpuBaTh, MoMeyaTh, BHIOUPATh, U3MEHITh UMK yOouparts mwoboe cogepxkanue CaiiTa.

4.4 Onucanue ToBapa, ero CBOUCTBA ¥ KIJIIOUeBHle XapaKTepPUCTUKU, NpUBefeHHEle Ha CaliTe, MOTYT
OTNIXYAThCAd OT LAHHBIX, IPUBENEHHBIX B 0QUIIMAIbHON TEXHUYECKOU JOKYMEHTAalul NIPOU3BOOUTENST K
toBapy. llpomaBell He HeCeT OTBETCTBEHHOCTM 3a HETOYHOCTH OIKUCAHUU, CBOUCTB M KIIOUYEBHIX
xapakTepuctuk ToBapa Ha CaurTe.

5. 3aka3 TOBapoOB H YyCIyr

5.1 3aka3 MOXEeT OCYIIeCTBAATLCS CIEAYIOUIUMHU CIIoco0aMu:
* yepe3 UHTEPAKTUBHEIE MeXaHU3MEl CauTa;

* mo TenedoHaM, YKa3aHHEM Ha CaliTe.

5.2 Ins odbopmneHus M NOATBepxXkpAeHUs 3akala [lokymaTenb [HoNXeH cooOuuTh IIpomaBiy cBou
nmepcoHanbHbEe JaHHBIE, IepeUYeHb KOTOPHIX YKa3aH B pa3fmene 11 HacTogmero CorjameHus.

5.3 Ecnu no urtoraMm ¢popmupoBanus 3aka3a Ha ToBap oOHapyxkuBaeTcs, 4To y [IpogaBia OTCyTCTBYyeT
HeoOXoouMoOe KOJIM4YeCTBO 3aKa3aHHOTO ToBapa nubGo HeT HyxXkHOU Mopmenu, [IpomaBel] B TedeHue 3
(Tpex) pabouumx pgHel wuHbopMupyer o6 atoM IlokymaTens. [lokymaTenb BIpaBe COTJIACUTHCS
npuobpectu ToT ToBap, KOTOPHIM eCTh B HaJTU4YUM, BMECTO 3aKa3aHHOTO A0 3TOr0, 1160 aHHYJIUPOBATh
CBOU 3akas.

5.4 TlogTBepxkOgeHHeM 3aKa3a Ha ToBap cuuTaeTcsa monydeHue IIpomaBumom oT IloKymaTens yCTHOTO
(mocpemcTBoM Tene@OHHOW CBSI3W) COTJIACHUSL C YCJIOBUSAMHU oOImiaTtel ¥ [JocTtaBku. [[o MOMeEHTa
MONy4YeHUs TaKOoTo corjlacusg 3aka3 Ha ToBap CYMTaeTCs He MOATBEPXKIOEHHEBIM.

5.5 TlogTBepxkOoeHueM 3akKa3a Ha YCIyry CUUTaeTcCs OmjaTa AaHHOTO 3akasa.

5.6 Homep 3aka3a yKa3bBaeTCs B TOBAPHOM 4YeKe, HaKJIaHOU, 911eKTPOHHOU ¢opMe 3aka3a Ha Caiite
u uHBX (opMupyemrix IIpomaBIOM [OKYMeHTaX, MOATBepxXKpawomux ¢akT 3aKasa ¥ SBISIOMIIUXCS
HEOTheMJIEMOU 4acThl0 HacTosmero CornameHus.

6. OntaTa TOBapoOB H yCIyr
6.1 ToBapel u Ycnyru nOAJeXHUT OmjiaTe MO IleHaM, KOTOphle YCTaHaBNUBaWTCA [IpomaBIoM.

6.2 Ilena Ha ToBap BKIOYaeT B ce0d BCe HANIOTU ¥ YKa3aHa B py6nsx. OmmaTa TakXke IPUHUMAETCS B
py6nsax. CtoumocThs [locTaBKu B LeHy ToBapa He BXOOUT, a COTJIACOBBIBAETCS HOIOJHUTEILHO IPH
obopmimeHnu 3akasa.

6.3 3akKa3 MOAJIeXUT OIJjlaTe CIEeAYIOIUMHU crocobaMu:
* OHJIAMH-TIJIaTexkoM Yepe3 CauT (IIaTexXHOU KapTou);
* mepeBonOM Ha OAHKOBCKHUM pac4YE€THHU cuéT [IpomaBiia.

6.4 Ilo wuHmnumaTtue IlpomaBma, nu6GO B CilIy4ae IPOBEAEHUS CTUMYIUPYIOIIUX MEPONPHUSTHH,
[TokymaTesno MOTYT OBITh MPEOJIOKEHE MHBIE CIIOCOOH OMIaTH.



7. locTaBKa TOBapa
7.1 JoctaBKa 3aKa30B OCYLIECTBIISAETCSA CaMOBHIBO30M K3 [IyHKTa BHIOAa4Yu 3aKa30B.

7.2 Tlo wunHuuumatuse IIpomaBua, nub60 B cjaydyae MPOBEAEHUS CTUMYJIUPYIOMUX MEPONPUSITHUH,
[TokymaTesn MOTYT OBITh MPEOIOKEHBl UHBEIE CITOCOOB JOCTABKH.

7.3 B nemnsx ocymecTBneHusa [loctaBku IIpomaBell MoOXeT IepefaBaTh IlepcoHanbHBIE OaHHBIE
[TokynaTens Cnyx06e HOCTaBKH.

7.4 Tlpu npueme ToBapa I[lokymaTenio He0OXOOMMO MPOBEPUTH KOMIIJIEKTAIMI0 W BHEIIHUU BUJ
ToBapa, pacmakoBaTb, OCMOTPETb U yOeOUTHCS B TOM, 4TO ToBap He MMeeT BHEUIHUX MeXaHUYeCKUX
MOBPEXJEHUN, COOTBETCTBYET 3asBIE€HHHM NOTPEOUTENbCKUM CBONCTBAM, BHEIIHEMY BHUOY W
KOMIIJIEKTAI[U¥, O HAJW4YUM TOBAPHOTO ¥ KAaCCOBOTO YeKOB, nu00 HaKJIagHOW M CUET-QaKTypHI,
rapaHTUHWHOTO TajJ0Ha, UHCTPYKLUUU IO SKCIyaTalluH.

8. Bo3BpaT ToBapa U JeHEXKHBIX CPeJaCTB

8.1 Bos3Bpar mnum oOMmeH ToBapa HIPOM3BOOHUTCS B COOTBETCTBHH C IMONOXEHHIMH [PaXmaHCKOTO
Komekca P® u 3akoHoM P® “O 3amute npas norpeburenei” or 07.02.1992 r. Ne 2300-1.

8.2 TlokymaTenb MOXKET BepHYTb ToBap Hajllexallero KadecTBa B TedeHue 30 (Tpupmnaru)
KaJIeHJapHBIX JHEW, He CUMTAs OHS ero IMOKYIKH, eClIX YKa3aHHBIM ToBap He OB B ymoTpeOleHWH,
COXpaHeHH ero TOBAPHHIA BU, MOTPeOUTENbCKHE CBOMCTBA, HNIOMOBI, haOpuUYHEIE SPIHEKH, a TaKXKe
MMeeTCsd TOBApPHHIM UM KAaCCOBHIM 4eK, nubO0 MHOM, MOATBEpXKOAIOIIUM OMIaTy yKasaHHOTO ToBapa,
OOKyMeHT. HMcCKniodyeHHe #3 [AHHOTO IIpaBHMIa COCTaBIAT ToBaph, Bxopsamue B “IlepedeHb
HEIPOOOBOJILCTBEHHEIX TOBAPOB HAaJjeXKallero KayecTBa, He MOMAJeXallluX BO3BpaTy uiau 0OMeHY Ha
aHaJIOTUYHHIA TOBap APYrux pasmepa, ¢dopmre, rabapurta, pacoHa, pacuUBETKH HIIM KOMIIJIEKTaluu”,
yTBepXKaeHHHU [locTanoBneHueM IlpasurtensctBa PO ot 19 auBapsa 1998 r. N 55.

8.3 ToBap HeHapglexallero KadeCTBa, HMEWIUHA TapaHTUWHBIA CPOK, IMOAJEXUT PEMOHTY B
onuxaiinmeM K [lokynmartenio CepBUCHOM LieHTPe B TeUeHHE TapaHTUHHOTO CPOKa, YCTAaHOBJIEHHOTO
onsa maHHOro ToBapa npou3BoguteneM. CIIHCOK CEPBUCHHIX LEHTPOB YTBEPKOAETCSI NIPOU3BOOUTEIEM
ToBapa.

8.4 He momgmexar oOMeHY M BO3BPATy TEXHHYECKH CI0XKHHEE ToBaphl, MMewIIue 0COOBIH MOPSOOK
BBOJA B 9KCIIJIyaTallUl0 U TEXHUYECKOT0 00CIyXKMBaHUS, YCTAaHOBIIEHHLEIE TPOU3BOAUTETIEM:

* OTONMHUTENbHEIE (TA30BHIE, QJIEKTPHUYECKHE, TBEPOOTOIIJIMBHEIE N npyrI/Ie) KOTIIHI,;
¢ r'a30BbI€ BOOOHArpeBaTeJlln U OPyroe O60py110BaHI/Ie.

ToBaph [M[aHHOTO THIIAa TMOAJeXaT TapaHTUUHOMY pPEMOHTY (B TedeHHEe TapaHTUWHOTO CpOKa)
CepBUCHBIM II€HTPOM TOJBKO B ClIy4ae HMX NPaBUJIbHOTO BBOJA B S3KCIJIyaTallMi0 U TEXHUYECKOTO
obcnyxuBaHus. Beog ToBapa B 9KcIyaTaldi0 U ero CEPBUCHOE TeXHHYeCKOoe 00CIyXUBaHUE - 3TO
nJaTHBIE YCAyTH, OKa3bhiBaeMble CepBUCHHIMM I€HTPaM{d WM UHHIMU CIeNdalu3upPOBAHHEIMHU
OpraHu3alusIMU.

8.5 IlpomaBer ocTaBnsieT 3a co00¥ IpaBO MPUHSATH ToBAap HeHaAJeXallero KadectBa y [lokymaTens,
¥, B clydyae HeoOXOOMMOCTHU, IIPOBECTH NMPOBEPKY KauecTBa ToBapa. Ecnu B pe3ynbTraTe 3KCIHEPTUIH
ToBapa yCTaHOBJIEHO, YTO €T0 HENOCTATKM BO3HUKIU BCJIEACTBHE OOCTOSATENLCTB, 3a KOTOpPHE He
otrBeyaeT IIpomaBemn, IlokymaTenb 00s3aH BO3MECTHTh IIpomaBIly pacxXxombl Ha MPOBemeHUE
9KCIIEPTHU3H], a TaKXKe CBA3aHHBIE C e€e IMPOBENEeHHEM pacxXoOdh Ha XpaHeHHEe M TPaHCIOPTHUPOBKY
Tosapa.



8.6 B mio0bIXx cuUTyalusiXx, CBsS3aHHBIX C Bo3BpaToM wunu oOMeHoM ToBapa, [IpopmaBel BIpaBe
notrpeboBaTh y [TokynaTesns npefocTaBuTh GHOTO:

* ToBapa;

* 3asgBIIEHHOTO0 medeKTa;

* YIaKOBKH;

* MUJIbAUKA IPOU3BOOUTENIS;

* OTOENbHBEIX YacTeu ToBapa;

* IOKYMEHTOB, IOATBepKpawnmux (HakT NOKYIKH ToBapa y [IpogaBua.

8.7 Bos3BpaT [peHeXHHX cpeAcTB [loKymaTenio MPOW3BOAUTCA TONBKO IOCIE OCMOTpa M NPHUEMKHU
ToBapa I[IpomaBiioM, Ipu yCIOBMU 3amonHeHus [lokymaTeneM MHCHMEHHOTO 3asBJIeHHUS Ha BO3BparT
OEHEeXHBIX CPELCTB.

8.8 Bo3BpaT [HmeHeXHHX CpencTB [loKymaTenio MPOU3BOOUTCH B COOTBETCTBUU C [HOEUCTBYHOIIUM
3aKoHOmaTenscTBOoM P®, Ho, B mioboM cnydae, He mo3gHee 10 (mecsaTu) KaneHJapHHIX OAHEH CO OHS
IIOJIY4eHUuA COOTBETCTBYIOIIEro 3asdBIIEHUSA HOKYHaTeHH B IMUCBMEHHOM BHUO€E HUJIU II0 SJ'IGKTPOHHOIZ
mourTe.

8.9 IlokynaTenb HeCeT OTBETCTBEHHOCTb 3a NOCTOBEPHOCThL YKa3aHHLIX UM B 3asIBJIEHUUM PEKBU3UTOB
OJs1 BO3BpaTa MEHEXHBIX CPECTB.

8.10 IlpopmaBel, He npuHUMAaeT IpeTeH3uu oo ToBapy, Ogaxke ecnu Opu OpueMke Ilokymartens
IIPOM3BOMAMUI BCKPHITHE yNAaKOBKM M OCMOTp ToBapa C MOANKUCAHHEM COOTBETCTBYIOIIEI0 TOBAPHOTO
Yyeka, B Claydaax:

* oTcyTcTBUS TOoBapa B yImakKoBKe, IIpH ero Bo3BpaTe [lokymnarenem;

* HaJIM4YMS BHENIHUX MEXaHWYECKUX MOBPEXKIAEHUN;

* HEKOMIIJIEKTQ;

* OTCYTCTBUS TapaHTHUUHOTO TaJIOHA;

* ecnu nmepefaH He TOT ToBap, KOTOpPHIHM Obi mpuobpeTeH B MHTepHeT-Mara3uHe.

8.11 Pacxopmel Ha BO3BpaT ToBapa HajajlexXallero KadecTBa ONIadyuBalOTCA 3a cueT [lokymarens.
Pacxonel Ha Bo3BpaT ToBapa HeHajJleXalllero KayecTBa OIJlauMBawTCsd 3a cueT [Ipomasiua.

8.12 BosBpar ToBapa MoxeT OBTH Ipou3BegeH ToONbKo TOoM Cnyxk060¥ m[OCTaBKU, KoTopas
ocymecTBasna [locTaBKy maHHOTO ToBapa, ecnu [IpogaBell He YyCTAHOBUT UHOU TMOPSAOOK.

8.13 IIpopaBel BIpaBe yCTaHABIMBATh MHHIE YCIOBUS Bo3BpaTa u oOMeHa ToBapa, He Hapyllawollne
npaBa [lokymaTens B COOTBETCTBUM C HacTosgmuMm CorjameHueM u 3akKoHOM P® “O 3amure mpas
noTtpebuteneit” ot 07.02.1992 r. Ne 2300-1.

9. 'apanTus Ha TOBap

9.1 IMpomaBen OKa3hBaeT MOMOINb [IOKymaTenld B yCTPAaHEHWH HEOOCTATKOB, KOTOPHIE MOTYT OHIThH
obHapyxeHH B ToBape B TeYeHUE ero rapaHTUMHOTO CpOKa.

9.2 TapaHTHUHBIN CPOK yCTaHaBIMBAETCSI B [OTOBOPE KYIIU-IPOJaXd WUIM TapaHTUUHOM TajlOHE.



YcnoBusi rapaHTUM U TapaHTUMHOTO OOCNYyXUBAaHUS ONPENENSIOTCS Npou3BoguTeneM ToBapa HUIH
IIpomaBioMm.

9.3 [IpopmaBell 0TBedaeT 3a HeJOCTAaTKM ToBapa, Ha KOTOPHU He YCTaHOBJIEH TapaHTUWHBIU CPOK, €CNHU
[TokynmaTens [OKaXeT, YTO OHW BO3HUKIM 00 mHepepmadu ToBapa [lokymaTenio Uiau IO INPUYUHAM,
BO3HUKIIUM [0 3TOTO MOMEHTA.

9.4 TpeboBaHus, 3asgBIeHHbe [[oKyIaTeneM 0 UCTEUEHWU TapPAaHTUWHHIX CPOKOB, PaCCMaTpPUBAIOTCS
[IpopgaBuoM B MOPSOKe, YCTAHOBJIIEHHOM 3aKOHOJATEIbCTBOM.

9.5 B rapanTu#iHOM 00CNMyXMBaHUU MOXKET OBITh OTKa3aHO €CJIU:

¢ IIOBPEXJEHEL Kakue-1ub0o 3allMTHEIE 3HAKU (OTMETKH, HJ'IOM6I:>I, INTPUX-KOOBI H JIp) (1)I/IpMBI-
U3TOTOBUTEIIA;

* IpPHUCBOEHHHE (UPMON-U3TOTOBUTEIEM CEPHUWHbBIE HOMEpa HIM MapKHpoBkKa ToBapa He
COOTBETCTBYIOT CBEJIEHUSIM, YKa3aHHLHIM B TapaHTUNHOM TajOHE;

* ToBap mnopgBeprajcs pPEeMOHTY JUIlaMU UM OpraHu3alusiMU, He HUMEKIIUMM Ha 3TO0 IpaB U
COOTBETCTBYIOIIUX TULIEH3UMH;

* medeKTH BHI3BaHH NpUMeHeHHeM ToBapa C LeJibl0, HE COOTBETCTBYIOINEH yCTAHOBIEHHOU cdepe
IpUMeHeHUs [maHHOTO ToBapa, yKa3aHHOW B TEXHUYECKOW HHCTPYKIUM HUJIU B PYKOBOACTBE IIO
9KCITyaTalluu;

* MoBpeXfaeHue ToBapa IMPOU3OIINIO U3-3a HAPYIIEHUs IPaBUNl U YCIOBUU YCTAaHOBKHU, IMOOKIIOYEHHUS,
3KCIIJTyaTalli¥, TPAHCIOPTUPOBKY, XpaHEHUT U AP.;

* moBpeXxpaeHHe ToBapa NPOU3OWIJIO BCIEACTBHE NPUPONHEIX CTUXUM, TaKUX KaK HaBOOHEHHUS,
MoXKapH, 3eMIIETPSICEHUS U [OpP., BKII0oYas OBITOBHE (AKTOPH, KOTOPhHle HE MOTYT 3aBUCETh OT
[IpopmaBia;

* ToBap mpu BH3yallbHOM OCMOTPE HMMEET 3IeKTPUUYECKHEe UM MeXaHHYeCKHe MOBPeXOeHUs (ClIemsl
KOPOTKOTO 3aMBIKaHU{, ygapa, febopManuu 1 Op.);

¢ IIOBpEeXOeHue TOBapa BO3HHKIIO H3-3ad IIOIIagJdaHUA BHYTDb TOBapa IIOCTOPOHHUX IIPE€OMETOB,
XKHUOKOCTEM, HACEKOMBIX MU XKHUBOTHBHIX, Pa3NMU4YHEBEIX CTOPOHHHUX BEIECTB;

® I[e(beKTbI WX IIOBPEXMOEHUA BBI3BAHBI TEe€M, YTO HCIIOJIB30BAJIMCh PACXOOJHBIE MaATE€PHAJIBI HIIN
3an4acCTu, KOTOPEIE HE MOTYT COOTBETCTBOBATH Tpe6OBaHI/IHM SKCINIyaTalluu TOBapa WKW He ABJIAKTCA
OPUTHHAJIBHEIMHA (peKOMeHJIyeMBIMI/I).

10. KoHpuageHIHAIbHOCTD
10.1 IlpopmaBel rapaHTUPYET CoXpaHeHNe KOHGUOEeHIMAIbHOCTH B OTHOIIEHWHU JaHHHX 0 [lokymaTerne.

10.2 B cnyuae HapymeHus [lokymaTtenem ycnoBuil Hactosumero CornameHus, Ilpomasen Bmopase
IPUOCTAHOBUTH AOCTYI K Cauty Ansa maHHoro [lokymaTenss ;O MOMEHTa YCTPaHEHUS UM [JONYIeHHBIX
HapyUIeHUHN U BO3MelleHUs (KOMIeHCaluy) NPUUYUHEHHHX [IpogaBuy TakuM HapylleHHueM YOBITKOB B
oNHOM o0BeEMeE.

10.3 TIpomaBenm He coobOmaeT IlokymaTtenio 00 ymaleHWH UMM OTKale B NyOIMKAIMU OT3HIBOB.
[TpopmaBell uMeeT NpaBo He NMyOIMKOBaTh OT3HB [loKynaTesns no NpuYvHe HECOOTBETCTBUSA PealbHOMY
ONBITY MCIONb30BaHUA ToOBapoOB HIM B Cliydae, ecnu uHpopMmanus, 1m0 MHeHHI0 IIpomaBia, He
ABJISIETCS TOJIe3HOU A nocetutenei CauTa.



10.4 TIpopmaBell uMeeT TNpaBO BpPEMEHHO TMPUOCTAHOBUTbL pabory CaliTa O TEXHUYECKUM,
TEXHOJIOTUYEeCKUM HJIM WHBIM MPUYMHAM, C MPedBapUTeNbHHIM yBemoMmyieHueM I[lokymaTens unu 0e3
TAKOTO YBEeIOMIIEHHUS.

10.5 B mensx 6rsicTporo nHGopMupoBaHusd [lokynaTens o HOBHX INOCTyHJieHUuSX ToBapa, IpoBegeHUU
CclelyaJbHBIX aKIUU U pacnpopax IIpogaBel aBToMaTU4YeCKH BKIOYAeT B CBOIO PACCHIJIKY BCE agpeca
3JIEKTPOHHOM IOYTH, yKalaHHHEe [lokymatenem npu odopmieHuu 3akasa. [lokynaTtenb BIpaBe
O0TKa3aTbCsl OT PacchIIOK IIpomaBiia, mepe¥ass IO COOTBETCTBYIOIIEH CCHIIKe B HHMOPMAUMOHHOMU
PacCCHLIKE.

11. O0padoTKa mepCcoOHAAbHBIX TaHHBIX

11.1 B menax m Ha CPOK HCHONHeHUd HacTosgmero Cormamenusd, [lokynmaTtenb paeT NONHOE U
6e30roBOpoOYHOE cornacue Ha 006paboTKy cBoux IlepcoHanbHHIX [aHHBIX, @ MMEHHO CJIeAYIOIINX
cBefeHuu o cebe:

* Gamunus, UMs, OTUECTBO;

* KOHTAKTHHU TenehOHHHN HOMEP;
* afgpec 3JeKTPOHHOU MOYTHI;

* ampec mocTaBKHW ToBapa.

11.2 Ons o6paboTKM HMHHX CBedeHUM (IMepCOHANBbHOTO XapakTepa) o Ilokymarene TpeOyeTcs ero
OTHENbHOE YCTHOE UJIM IHUCbMEHHOEe COTJiacue.

12. OTBEeTCTBEHHOCTH CTOPOH

12.1 TlpogaBen He HECET OTBETCTBEHHOCTH 3a:

* DOCTOBEPHOCTh JaHHBIX, YKa3aHHHX [IoKymaTeneMm npu opopMIeHHH 3aKa3a, a Takke 3a MPOAAXY H
IocrtaBky ToBapa (0Ka3aHue YCIyTru) BCIeACTBUEe yKalaHus [IoKymaTeleM HEeJOCTOBEDPHBEIX CBeNEeHUU
o cefe (nmuIile, MPUHUMAIOIIEM TOBAp);

* [EeWCTBHUS TPEThUX JIHMI[, KCIONL3YEeMHIX [ IpPefocTaBiaeHus ycayr I[lokymarenioo, HO He
npuHapanexamux [IpogaBiy: 6aHKOB, MOYTOBHX CNyXK0, MHTEPHET-NIPOBalilepOB, UHTEPHET-CEPBUCOB,
MIAaTeXHBIX CUCTEM U AP.;

» mioOrle pacxonbl [lokymaTesnsi, IpsIMOM WM KOCBEHHBIH yliep0, KOTOpPble MOTYT OBITH HaHECEHH
[TokynaTenio B pe3ylnbTaTe IOCEIIeHUS HJIM HEBO3MOXKHOCTH IocemeHuss VHTepHeT-MarasuHa, a
TaKXe B pe3yjbTaTe COOBITUM, CIYUUBIIKUXCSA He 1O BUHe [IpomaBiia;

* MpPaBUNIBHOCTh YCTAHOBKM, MOHTAaXa, BBOJa B 9KCIJIyaTallMi0o, TEXHUYECKOTO OOCTyXKUBAHUS,
HCIIONb30BaHUA U MHBEIX MaHunynauui Iloxkymartens ¢ ToBapowm;

* comepxkuMoOe coolOmeHuy, ¢ortorpaduil, aygmoMaTepPHaloOB W BHUIeOMaTepHAlIOB, Pa3MeIlaeMHIX
[TokynaTteneMm Ha CaiiTe;

¢ comepxuMoe BHemHNX CaliTOB U UHBIX WHTEPHEeT-PeCypPCOB, HE IIPDUHAOJIEeXKaAIINX HponaBuy.

12.2 TlokymaTenb HeCceT OTBETCTBEHHOCThL 3a nw6oe (maxe 6e3 ero pa3pelieHHs) HCIOIb30BaHUeE
CBOEH y4eTHOU 3anucu Ha CaliTe HECOBEPIIEHHOJETHUMHY NulaMu (He gocturmumu 18 mer).

12.3 3a wHapymenue ycnoBulii HacTrosamero Cornamenusa Ilokynatens u IlpopmaBen HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATENbCTBOM PO,



13. YperyiupoBaHue CIOpPOB

13.1 B cnyyae BO3HUKHOBEHUS JI0OBIX CIIOPOB HJIM Pa3HOTJIACHUM, CBA3aHHBIX C HCIOJIHEHUEM
Cornamenusi, CTOpOHH IPUJIOKAT BCEe YCUNIUA [/ UX pPa3pelleHus NyTeM NPOBENeHUS IEPETr0BOPOB,
paccMoTpeHusl Kajio0, mnpeTeH3Ud UMM UHHX oOpamenui IlokymaTtens. Ecnu cmnopsl He OymyT
paspemeHs NOyTEM IIepPeroBOPOB, TO OHH IMOAJIEeXAT pa3pelleHN0 B MOPSAAKEe, YCTAaHOBIEHHOM
3aKoHOOaTensrCcTBOM PO.

13.2 ITo BceM ocCTanbHHIM BOIpOCaM, He NPefyCMOTPeHHHIM HacToAmuM CornameHueM, CTODPOHBE
PYKOBOACTBYIOTCS OEUCTBYOIIUM 3aKOHOLaTenbCTBOM PO.

14. CpoK meHCTBHSA

14.1 Hactosmee CornalieHue BCTylaeT B CUJIy C MOMEHTa Hadaja NOoJb30BaHUd [lokymaTeneMm
CalitoM (mocellleHHsI, IIPOCMOTPA CONEPXKUMOro CTpaHUIl ¥ T.m.), odopmieHus 3akasla, HIHU
oOpamenus K IIpomaBny gns npuobpeTrenus ToBapa u (unu) Ycnyru, U medcTByeT B TedeHue 3 (Tpex)
JIET C JaHHOTO MOMEHTA.

14.2 MomeHTOM oOOpalleHUsT CYUTAETCS MOMEHT, Korga I[lokymaTenb GaKTUUYeCKH Hayall
OCYIIEeCTBISATh OeWCTBUS, HallpaBlieHHBIe Ha npuobperernue ToBapa u (unu) Ycenyru y IIpomaBiia.

14.3 Ecnu B TedeHHe CpoKa OelcTBusA Hacrosdmero CormameHus HU ogHa U3 CTOPOH He U3BABHUT
JXKejlaHWe (BHIpaXXeHHOe B IHCHBMEHHOM BHMOe, MOANHCAaHHOE, W IepegaHHOe MO0 mouTe, aubo
MMOCPEeOCTBOM 3JIEKTPOHHOM IOYTH) PacTOPTHYThH ero, To CornallleHuWe CUHUTAETCS MPOAJIEHHBIM Ha
CPOK €ro AeiCTBUu.



